
ROYAL ROADS UNIVERSITY INTERNATIONAL STUDY CENTRE 
2005 SOOKE ROAD, VICTORIA, BRITISH COLUMBIA, V9B 5Y2, CANADA 
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BEFORE COMPLETING THIS APPLICATION FORM, PLEASE READ THE FOLLOWING INSTRUCTIONS CAREFULLY

PLEASE CHECK THAT THE FOLLOWING TASKS ARE COMPLETE PRIOR TO SUBMISSION:

Transcript of grades
1.	 Undergraduate applicants must submit official copies of their transcripts 

showing the final three years of secondary education. 
•	A school’s seal or principal’s signature must appear on the copy.
•	 If necessary, the transcript must be translated into English. If translation 

is required, the translation must be authenticated as a true copy by a notary 
public or similar official. 

•	Originals will be required upon registration at the university.

2.	 Postgraduate applicants submit official attested copy of entire 
undergraduate transcript (in original language and English).

3.	 Transfer applicants send an official undergraduate transcript.
•	 If transferring after one year of university, submit secondary school transcript 
in addition to first year university transcript.

•	 If transferring after second or third year, submit university transcript only.
•	 If student is seeking transfer credits, catalogue course descriptions are 

required and must accompany the application.

Supporting information
Requirements vary by program. Confirm supporting information at 
www.studygroup.com/isc/royalroads/application-documents.aspx

Master’s programs require the following documents in support of application:
• 2-3 page Statement of Intent
• Detailed resume
• Two letters of reference, preferably one academic and one professional, 
including details of academic ability, achievement, motivation and work habits.

All applicants may submit certificates, diplomas, testimonials, and background 
information (work experience, sporting achievements, membership of clubs, etc.) 
that will strengthen their admission status.

Accommodation
Homestay accommodation is mandatory for students aged 18 years and under and 
custodianship and monthly monitoring will apply. Private accommodation options 
are only available to students aged 19 years and over. All efforts will be made to 
match students with suitable accommodation. Please discuss any issues in 
advance with us,  iscadmissions@royalroads.ca

1.	 This application form must be completed in English and all supporting 
documents must be supplied in English.

2.	 Please check boxes where appropriate.

3.	 The signatures on page 5 must be the original signature of the 
appropriate person.

Return this application form and supporting documents to your local 
representative or directly to: 
Royal Roads University, International Study Centre 
2005 Sooke Road, Victoria, British Columbia, V9B 5Y2, Canada 
T: +1 250 391 2600 ext. 4701   F: +1 250 410-0331 
E: iscadmissions@royalroads.ca

Completed the forms in full and checked for accuracy.

Parent/guardian has signed the agreement section on page 5.

Enclosed full transcripts of all your relevant qualifications, translated into 
English (see details opposite).

Enclosed a copy of your bank statement (in original language and English) 
indicating adequate funds to support at least one full year of academic study 
as well as personal expenses.

Enclosed a copy of your TOEFL/IELTS certificate, or a copy of the Study Group 
English test for Academic Programs.

Enclosed a photocopy of your passport identification page.

Enclosed a photocopy of your current Study Permit, if applicable.

Enclosed supporting information (See details opposite).

Section 1 - completed and submitted.

Section 2 - Accommodation Application.

Section 3 - Terms and Conditions, read by all parties. 

APPLICATION FORM – SECTION 1, PAGE 1 OF 5

International Study Centre
- SECTION 1 -
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- SECTION 1 (CONTINUED) -

APPLICATION FORM – SECTION 1, PAGE 2 OF 5

STUDENT’S given name(s)STUDENT’S family name(S)

father/guardian details

home address

country

COUNTRY OF CITZENSHIP

country of birthfather’s/GUARDIAN’S family name(s)

home telephone number

email address

mobile/cell phone number

relationship to student

father’s/GUARDIAN’S given name(s) 

        please check this box if this person is your emergency contact.

CITY state/province

country

mother’s/GUARDIAN’S family name(s)

mother’s/GUARDIAN’S given name(s) 

mother/guardian details

home address

COUNTRY OF CITZENSHIP

country of birth

home telephone number

email address

mobile/cell phone number

relationship to student

        please check this box if this person is your emergency contact.

CITY state/province

PROGRAM APPLICATION

WHICH UNDERGRADUATE DEGREE DO YOU INTEND TO STUDY?

ARE YOU FIRST APPLYING FOR THE PRE-MASTER’S PROGRAM?           yes               no

WHICH GRADUATE DEGREE TO YOU INTEND TO STUDY?           Master of Arts in Tourism Management               Master of Global Management

do you require english language instruction?           yes               no               if yes, please check this box if you’ve attached the study group english test

do you currently hold a valid visa to study in canada?           yes               no               if yes, please check this box if you’ve attached your study permit

when would you like to start?           JANUARY                  MAY                  SEPTEMBER                                                 y E A R

for direct placement which degree are you applying for?

student details (not agent details)

family name(s)

nationality

date of birth d d / m m / y E A R age

PRIMARY language of instruction to date

title mr / mrs / miss / ms / other

given name(s)

first language

COUNTRY OF CITIZENSHIP

country of birth please check this box if you would like to receive special offers and 
news from study group. you can unsubscribe at any time, and your email 
address remains confidential.

gender         male               female

city

country

Student Email AddresS (required)

home address

state/province zip/postal code

home telephone number

mobile/cell phone number

BEFORE FILLING IN THE APPLICATION FORM, PLEASE READ THE INSTRUCTIONS ON PAGE 1 CAREFULLY.
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APPLICATION FORM – SECTION 1, PAGE 3 OF 5

STUDENT’S given name(s)STUDENT’S family name(S)

- SECTION 1 (CONTINUED) -

*	 Certified original copies of all transcripts and score reports will be required upon registration. For graduate programs, official copies of transcripts 

(must be received by the university in a signed /sealed envelope from issuing institution) are required upon registration.

previous education - college/university education

please list the names and dates of each college/university you attended, if any. GRADUATE APPLICANTS, PLEASE PROVIDE ENTIRE UNDERGRADUATE TRANSCRIPT.

average grades/results/gpa*

name of degree awarded

start date m m / y E A R graduation date m m / y E A R

subject/major city

country

state/province zip/postal code

school addressname of college/university

city

country

state/province zip/postal code

school address

average grades/results/gpa*

name of degree awarded

start date m m / y E A R graduation date m m / y E A R

subject/major

name of college/university

city

country

state/province zip/postal code

school address

average grades/results/gpa*

name of degree awarded

start date m m / y E A R graduation date m m / y E A R

subject/major

name of college/university

UNDERGRADUATE APPLICANTS - HIGH SCHOOL EDUCATION

name of school

average grades/results/gpa*

start date m m / y E A R graduation date m m / y E A R

please list the details of the school you will/have graduated from. undergraduate applicants - please send secondary school transcript for final 3 years.

school address

country

CITY state/province

criminal and disciplinary record

other than traffic violations, have you ever been CONVICTED OF A MISDEMEANOR, FELONY OR OTHER CRIME?         yes         no

have you ever been CHARGED, SUSPENDED, removed, dismissed or expelled from any educational institution for academic or disciplinary reasons?         yes          no

IF YOU ANSWERED YES TO EITHER OF THE ABOVE, SUBMIT A FULL STATEMENT OF RELEVANT FACTS (INCLUDING APPROXIMATE DATE OF THE INCIDENT/S) ON A SEPERATE SHEET OF 

PAPER, MARKED WITH YOUR NAME.

STANDARDIZED TESTING

please enclose copies of your test score reports,* if ANY.

toefl: date taken d d / m m / y E A R score

ielts: date taken d d / m m / y E A R score

gre: date taken d d / m m / y E A R score

gmat: date taken d d / m m / y E A R score

other test: date taken d d / m m / y E A R score

name of other test

approved recruitment partner*

urn

for administrative purposes only

S19916
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STUDENT’S given name(s)STUDENT’S family name(S)

- SECTION 1 (CONTINUED) -

APPLICATION FORM – SECTION 1, PAGE 4 OF 5

sponsor/fee payer

city

country

state/province zip/postal code

address

if the sponsor/fee payer contact details are not the same as the parent/guardian details above, please give details of the person/organization responsible for 

payment of fees.

      please check this box if the sponsor/fee payer contact details are the same as the parent/guardian details on section 1, page 2.

home telephone number

email addressmobile/cell phone number

sponsor/fee payer organization

relationship to student

sponsor/fee payer given name(s)

sponsor/fee payer family name

passport details

passport number expiry date m m / y E A R

name as shown on passport Country of Issuance

payment details

city K a m l o o p s province B C

bank address 3 0 1  V i c t o r i a  S t ,  U n i t  1 0 2

postal code V 2 C  2 A 3 country C a n a d a

bank name TD   C a n a d a  T r u s t account name S t u d y  G r o u p  C a n a d a  L i m i t e d

account number 7 8 8 9 - 5 2 3 3 8 7 8

aba routing 0 2 6 0 0 9 5 9 3 swift code TDOM    C ATTTOR    

transit number 0 2 7 6 0 institution# 0 0 4

INCLUDE STUDENT NAME TO IDENTIFY ALL PAYMENTS. WITHOUT THIS INFORMATION, WE CANNOT GUARANTEE PAYMENTS WILL BE IDENTIFIED.
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APPLICATION FORM – SECTION 1, PAGE 5 OF 5

STUDENT’S given name(s)STUDENT’S family name(S)

i apply to enrol the person named as a student of study group canada limited. i agree to pay all fees incurred by the student as they become due, and either give the required notice 

of cancellation or to pay the required fees in lieu of notice. i give permission for the administration of first aid and appropriate non-prescription medication to my child, and give 

permission to study group canada limited and designated university representatives to seek medical, dental or optical treatment when required. i am the parent or legal guardian 

named.

we, as parents/guardians of the undersigned student, do hereby authorise study group canada limited and its assigned agents, and any designated program representative, as agents of 

the undersigned parents, to consent to any x-ray examinations, anaesthetic, medical or surgical diagnosis or treatment, or hospital care which is deemed advisable by, and is rendered 

under, the general supervision of any licensed physician or surgeon, whether such treatment or diagnosis is rendered at the office of said physician or surgeon or at a hospital. it is 

understood that this authorisation is not given in advance of any specific diagnosis, treatment or hospital care being required, but is given to provide authority and power on the part 

of aforesaid agents to give specific consent to any and all such diagnoses, treatments, or hospital care which the aforementioned physician or surgeon, in the exercise of her/his best 

judgement, may deem advisable. 

we, the undersigned, agree that the student’s images and sound, details and achievements may be used in any media for promotional purposes without written consent or notification. 

this includes permission to pass them on to third parties (agents, publications, etc) at our discretion as long as the images are used to publicise study group programs.

we, the undersigned, waive and release all claims against study group canada limited and its agents for any injury, loss, damage, accident, delay or expense resulting from the 

applicant’s participation in the program. we also release study group canada limited and its agents and agree to indemnify them with regard to any financial obligations or liabilities 

that the applicant may personally incur or any damage or injury to the person or property of others that the applicant may cause while participating in this program. we understand 

that the program begins with the outbound flight to canada and terminates when the return flights lands. we realize that any airline’s liability for loss or damage to baggage 

or property, or for death or injury, is limited by the terms outlined by the airlines. we also understand that it is our responsibility to obtain a passport and any required visa. we 

understand that study group canada limited is not responsible for any loss or injury suffered by the applicant at any time while participating in the program, including but not limited 

to losses or injury suffered during periods of independent travel or absence from the program. if the applicant becomes ill or incapacitated, study group canada limited or its agents 

may take such action as it considers necessary, including securing medical treatment and transporting the applicant home at his/her own expense. we release study group canada 

limited from all liability related to such actions. we understand that the applicant’s participation in the program may be terminated at the discretion of study group canada limited 

without any refund of fees and that the applicant may be sent home at his/her own expense if he/she does not adhere to national, provincial and local laws and university rules. we 

agree to accept full responsibility for personal expenses, books, any required additional language training and round trip air fare. in the event that study group canada limited or its 

agents advances or loans any funds to the applicant or incurs special expenses on his/her behalf, we agree to make immediate repayment to study group canada limited. we understand 

that this agreement cannot be modified except in writing signed by study group canada limited.

agreement

i have applied for a program of study in canada. i confirm the following: 

1) i understand the relationship between study group and the agency that has submitted this application. i have given this agency permission to represent me in all matters related to my 

application and enrolment into the university to which i have applied.

2) i understand that upon submitting the complete application and supporting materials, i may be required to pay a non-refundable application fee if applicable. 

3) prior to the release of the study permit application letter, i understand that i may be required to pay a confirmation deposit. i understand that this deposit is required in order to 

secure a place at the university, and is fully refundable only in the case of a visa denial. i further understand that by paying the deposit, i am acknowledging and agreeing to all terms 

and conditions not only of study group but of the university. 

4) once the visa has been successfully obtained, i understand that i am required to pay the full tuition, room, board and fees, per the study group invoice, one month prior to arrival.

5) i understand that if full payment according to the invoice has not been received, i may not be able to attend classes until payment arrangements have been confirmed.

6) i understand that once i have confirmed my acceptance and have obtained a study permit, i will not be entitled to a refund of the application fee, confirmation deposit or paid tuition, 

room, board and fees, etc. associated with my academic program.

7) i agree to abide by the terms and conditions of study group canada limited.

royal roads university gathers and maintains information used for the purposes of admissions, registration, and other fundamental activities related to being a member of the 

university community, and to enrolling learners in a public post-secondary institution in the province of british columbia pursuant to the university act, (rsbc 1996), the royal roads 

university act (rsbc 1996), and section 26 of the freedom and information and protection of privacy act (rsbc 1996). details may be obtained from the office of the registrar or may be 

found at http://www.royalroads.ca/about/personal-information-applicants-and-students 

i hereby declare that all information i have submitted in this application for admission is true and complete, that all personal documents submitted have been authored by me, and that 

no information has been withheld to the best of my knowledge. 

i understand that any omission or misrepresentation of information, including submission of false statements and/or documents, or failure to disclose attendance at another 

post-secondary institution at the time of submission or anytime thereafter, may result in the immediate and permanent cancellation of my admission or registration to royal roads 

university without reimbursement. 

i understand that completion of this authorized application permits royal roads university to request and/or confirm any information necessary to support my application for 

admission.

i understand that information on falsifications may be shared with the association of registrars of universities and colleges of canada.

declaration 

print name

signature of student date d d / m m / y E A R

print name

signature of parent/legal guardian date d d / m m / y E A R

print name

signature of financial sponsor date d d / m m / y E A R

if your financial sponsor is different to your parent/legal guardian please have them sign and print below.

i declare that i fully understand the above.

- SECTION 1 (CONTINUED) -
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ACCOMMODATION APPLICATION – SECTION 2, PAGE 1 OF 2

Accommodation Application
- SECTION 2 -

airport pickup service

do you require an airport pickup service?         yes         no

arrival date d d / m m / y E A R departure airport

arrival time arrival airport

flight number

students should arrive 24 to 48 hours prior to commencement of the program.

if required, this will be invoiced as an extra charge

father/guardian details

home address

country

COUNTRY OF CITZENSHIP

country of birthfather’s/GUARDIAN’S family name(s)

home telephone number

email address

mobile/cell phone number

relationship to student

father’s/GUARDIAN’S given name(s) 

        please check this box if this person is your emergency contact.

CITY state/province

country

mother’s/GUARDIAN’S family name(s)

mother’s/GUARDIAN’S given name(s) 

mother/guardian details

home address

COUNTRY OF CITZENSHIP

country of birth

home telephone number

email address

mobile/cell phone number

relationship to student

        please check this box if this person is your emergency contact.

CITY state/province

student details (not agent details)

family name(s)

nationality

date of birth d d / m m / y E A R age

START DATE OF STUDY AT RRU d d / m m / y E A R

COUNTRY OF CITIZENSHIP

title mr / mrs / miss / ms / other

given name(s)

first language

country of birth

gender         male               female

city

country

Student Email AddresS (required)

home address

state/province zip/postal code

home telephone number

mobile/cell phone number



ROYAL ROADS UNIVERSITY INTERNATIONAL STUDY CENTRE 
2005 SOOKE ROAD, VICTORIA, BRITISH COLUMBIA, V9B 5Y2, CANADA 
TEL: +1 250-391-2600 EXT. 4701     FAX: +1 250-410-0331     iscadmissions@royalroads.ca     WWW.ROYALROADS.CA/ISC

13436C ACTIVE FROM: 10/12

ACCOMMODATION APPLICATION – SECTION 2, PAGE 2 OF 2

STUDENT’S given name(s)STUDENT’S family name(S)

- SECTION 2 (CONTINUED) -

medical information

note: if yes, you must agree not to smoke inside your school and your homestay host’s home 
(you may be allowed to smoke outside).

if yes, please explaindo you have any special medical conditions or needs?         yes         no

if yes, please explainare you taking any medication?         yes         no

if yes, please explaindo you have any allergies?         yes         no

do you smoke?         yes         no

do you agree not to smoke inside (including your bedroom)?         yes         no

will you accept placement in a home where there are smokers?         yes         no

homestay accommodation

Homestay accommodation is mandatory for students aged 18 years and under and is also available for students aged 19 years and over if required. Homestay is 
available on a full board basis. All efforts will be made to match students with suitable accommodation. Please discuss any issues in advance with 
iscadmissions@royalroads.ca

IF NO, AND YOU WILL BE AGED 19 YEARS OR OLDER WHEN YOU ARRIVE AT RRU, GO STRAIGHT TO THE MEDICAL INFORMATION QUESTIONS.

please indicate your preferences for homestay (choices are not guaranteed): 

do you require homestay accommodation?         yes         no

list foods you cannot eat

list foods you do not like to eat

please indicate your preferences for meals:

private bathroom*          yes         no

please indicate your preferences for amenities: 

young children          yes         ok         no if no, please tell us why

another student          yes         ok         no if no, please tell us why

couple with no children          yes         ok         no if no, please tell us why

Do you want to feel a part of the homestay family?          yes         ok         no if no, please tell us why

Do you want to feel more independent?          yes         ok         no if no, please tell us why

no strong preferences

teenagers          yes         ok         no if no, please tell us why

please indicate your preferences for pets:

cats ok          yes         no cats and dogs ok          yes         no i am allergic to pets          yes         no

no preference         i don’t like pets          yes         nodogs ok          yes         no

*additional charges apply

please check (4) the words that best describe your nature

personality

other:

shy          yes hardworking          yes quiet          yes

outgoing          yes serious          yes independent          yes studious          yes

cheerful          yes optimistic          yes neat          yes

other:

baseball          yes

computers          yes

fishing          yes

hockey/skating          yes

reading          yes

tennis          yes

please check (4) the activities which interest you 

basketball          yes

concerts          yes

fitness          yes

horseback riding          yes

skiing/snowboarding          yes

videogames          yes

biking          yes

cooking          yes

golf          yes

martial arts          yes

paint/draw          yes

board games          yes

dance          yes

hiking/walking          yes

photography          yes

music: LISTENING          yes

music: playing          yes your instrument

soccer          yes swimming          yes
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TERMS AND CONDITIONS – SECTION 3, PAGE 1 OF 2

These Terms and Conditions apply to international applicants to the Royal Roads University International Study Centre preparation programs for Undergraduate and 
Graduate degrees and for those seeking direct entry to Undergraduate and Graduate study.

Please review these Terms and Conditions carefully before signing and submitting the application. By signing the application, these Terms and Conditions represent contractual 
obligations with Study Group Canada Limited (“Study Group”). 

Rules
All participants in the Programs are subject to the rules of the University.

Applicants are reminded that international students in Canada must comply with all laws 
in order to retain valid study permits. Should a student’s study permit be revoked, they will 
be subject to dismissal from the program and may be required to return to their home 
country. In these circumstances, the student may also be subject to legal actions that 
may be commenced by the authorities. 

Study Plan Options
1)	U ndergraduate students must enrol for a minimum of 2 consecutive semesters.

2)	Undergraduate students requiring English language preparation must enrol for their 
English program plus a minimum of two consecutive academic semesters.

3)	Graduate students who do not require English language preparation (as shall be 
determined by Study Group), must enrol for their complete academic program.

4)	Graduate students requiring English language preparation must enrol for their English 
program plus a minimum of one academic semester.

Study Plan Changes 
All students’ English language and numeracy skills will be tested on arrival at the 
University. Should it be determined that a student’s English language and/or numeracy 
skills are below the level required for the student’s program, the student’s study period 
may be lengthened to allow for improvement to the student’s English and/or numeracy 
skills. The Student shall be responsible for any additional costs.

Progression 
A student’s progression through the Program is conditional upon attendance and 
academic requirements being satisfied. Students progress through the program upon 
successful completion of academic and attendance requirements. Program progression 
is term by term without breaks unless authorized. For example, a student in a 3 term 
program starting in fall would progress through the fall, spring and summer terms before 
full progression into other programs the following fall. 

Fees
Applicants may be required to pay a non-refundable Application Fee at the time of filing 
the application. 

In addition to tuition fees, additional cost items may include (but not be restricted to) one 
or more of the following:

1)	P ersonal spending money;

2)	Insurance;

3)	Meals and housing;

4)	University textbooks and other necessary school supplies; 

5)	Travel costs including air fares and transfers; and

6)  University ancillary fees

Payment Policy 
Students are required to pay a deposit when accepting the offer from the university. A 
letter of acceptance will be issued upon receipt of the deposit. This letter is required when 
submitting a study permit application. 

Payment for the entire program is due in full (unless an optional payment plan has been 
agreed in writing) on July 1st for programs commencing in the fall semester, November 
1st for programs commencing in the spring semester and April 1st for programs 
commencing in the summer semester. 

Any student with an overdue account of thirty (30) days or more shall be immediately 
terminated from the program.  

Payments by credit card received after the due date may be subject to an additional fee of 
two percent (2%) of the total invoice value. 

Payment may be made by VISA, Master Card, Money Order or Wire Transfer. Wire Transfer 
information is as follows: 

Payment Plan
Payment plans are only available for study plans (not including preparatory English) of 
two semesters or more.

All preliminary semesters of preparatory English must be paid in full.  Payments are due 
on July 1st for the fall semester, November 1st for the spring semester and April 1st for the 
summer semester. 

Cancellation Policy
The student may cancel his or her registration in writing either by giving a minimum of 
one semester’s notice or by paying at least one semester’s fees in lieu of notice.

Should written notice of a student’s cancellation of his/her registration be received prior 
to the payment due date (July 1st for the fall semester, November 1st for spring applicants 
and April 1st for summer applicants), then all fees paid, with the exception of the 
Application Fee, will be refunded.

Should a student cancel his/her registration with written notice after the payment due 
date all fees paid will be refunded, less fees for the first full semester of study and the 
application fees.

Should a student cancel his/her registration with written notice after commencement of 
the semester then all fees paid will be refunded, less fees for the remainder of the 
semester and full fees for the following semester and the application fee.

A full refund will be issued if the student’s application for a study permit/visa is denied.

A copy of all study permit/visa denial documentation is required before a refund will be 
issued.

Discretionary refunds may be made if a student is unable to participate in the confirmed 
study plan due to exceptional personal circumstances. A refund will only be considered 
following a written appeal.

Refunds may also be issued in instances of withdrawal/variation of degree programs, as 
indicated below.

city K a m l o o p s province B C

bank address 3 0 1  V i c t o r i a  S t ,  U n i t  1 0 2

postal code V 2 C  2 A 3 country C a n a d a

bank name TD   C a n a d a  T r u s t

account name S t u d y  G r o u p  C a n a d a  L i m i t e d

account number 7 8 8 9 - 5 2 3 3 8 7 8

aba routing 0 2 6 0 0 9 5 9 3 swift code TDOM    C ATTTOR    

transit number 0 2 7 6 0 institution# 0 0 4

Terms and Conditions
- SECTION 3 -
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Applying for a Visa
The Student must contact the nearest applicable Canadian Embassy or Consulate for a 
visa application. Documentation and/or requirements may vary from country to country. 
To apply for a study permit, students will need to supply Canadian Immigration with ‘Proof 
of Student Status’. This letter will be sent upon acceptance to the Programs. 

Further information on Canadian study permits may be viewed online at http://www.cic.
gc.ca/english/study/index.asp

It is recommended that all Students apply for their study permit as soon as possible, and 
notify Study Group directly as soon as the visa status has been confirmed. 

Insurance
All students are required to be properly insured. Study Care insurance will automatically 
be added to your booking, unless proof of comparable alternate insurance. (Please attach 
translated copy in English with your application.)

Damage and Liability 
Students are responsible for payment for any damage caused by them to the facilities 
from which Study Group conducts any part of its program. Occupants of shared 
accommodation are jointly and severally liable for the proper care of rooms, fixtures and 
fittings, including costs for damage or exceptional cleaning. This responsibility is in 
addition to any obligation that the Student may have as a result of any contract for 
accommodation with a third party. 

Withdrawal/Variation of Degree Programs
If a nominated degree program is discontinued prior to a student’s completion of the 
program, the student of that program prior to completion may either: (1) withdraw 
without liability for any fees for program(s) not yet commenced, or (2) transfer to such 
other program (if any) as may be offered, for which the Student is qualified. 

Once the Student has commenced the first semester of the University program of their 
choice, if: (a) the University’s ability to deliver programs or other services in accordance 
with the descriptions provided is compromised by circumstances beyond the control of 
the University (e.g. third party industrial action), the University will use all reasonable 
endeavours to minimize disruption as far as it is practical to do so (b) the program is 
cancelled or substantially varied from that described in the prospectus for reasons other 
than circumstances beyond the institution’s reasonable control, the University will use 
reasonable endeavours to provide a suitable replacement program. If the Student does 
not wish to accept the replacement program, the Student shall be entitled to withdraw 
from the program. 

Data Protection 
Any information provided by the student shall only be used in accordance with privacy 
legislation law. 

Publicity
Students (and their parents or guardians, where applicable) agree that their images, 
sound and achievements may be used by Study Group and/or the University, for 
promotional purposes only, without prior written consent or notification. This will include 
the passing on of images, sound and achievements to appropriate third parties (for 
example, agents and publications) for the specific purpose of publicizing the Programs.

Communication 
In order that communication with the Student may be maintained at all times, the student 
is required to provide personal e-mail addresses and mobile telephone numbers. Any 
changes to personal contact information shall be communicated immediately.

Variation 
Study Group reserves the right to make any addition, amendment or alteration to these 
Terms and Conditions upon giving one semester’s written notice of such change to the 
students.

Scope of Agreement
Submission of an application confirms agreement to abide by these stated Terms and 
Conditions, those stated within the application form and in any other documentation, 
issued by Study Group, the University or a housing or insurance provider.

These Terms and Conditions supersede any prior and contemporaneous agreements, 
understandings, negotiations and discussions, whether oral or written, between the 
parties pertaining to the subject matter hereof. There are no warranties, representations 
or other agreements between the parties in connection with the subject-matter of this 
agreement except as specifically set forth herein.
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